COMPANYOVERVIEW

It's all in the way we listen’

PSC Group 1s an information-technology and professional services consulting firm. Our solutions

offer a tremendous value proposition for companies that view I'T as a strategic resource.

SERVICE OFFERINGS

e Portals

Mobile Applications « Agile Mentoring

» Workflow / BPM  Data Management « SOA

Collaboration
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Application Development « IT Governance & PMO
Content Management

Enterprise Integration

» Process Improvement Solution Architecture

Product Selection

Dashboards/KPI’s

CRM Implementation

Social Networking

Business Intelligence

We have extensive experience in the following industries:

Manufacturing, Insurance, Retail, Distribution, Financial Services, Trading/Capital Markets, Banking, M&A,
Health Care, Services, Online Services/Retailers.

Our expertise includes the following processes:

IT Strategy, CIO Leadership, IT Management/Governance, Performance Management, Supply Chain
Management, Search Engine Optimization, Mobile Application Strategies, CRM, Controls/Compliance,
Portfolio/Project Management, Mentoring, Collaboration, Development/Deployment Methodologies (Agile,
Waterfall, etc.), Social Media Strategy, Solution Architecture, etc.

We are well versed with the following technologies:

Java/)2EE, Microsoft (.NET, SharePoint, C#, etc.),Webshere Portal, Oracle Weblogic, SQL Server, Oracle
Portal, Oracle Database, Python, Django, RIA (Flex, ExtJS, etc.), Cloud Platforms (Amazon, Force, etc.)
Lotus Notes/Domino, Microsoft Exchange, Microsoft CRM, Open Source, iPhone ...and many more

We work with the following partners:
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WE DELIVER RESULTS... BECAUSE WE LISTEN

We listen to what our clients say, understand their needs and help them achieve their goals.

The pride we take in our work stems from our ability to help our customers achieve their
business objectives. While we may be a company that implements technology, we understand

that business comes first and that technology for technology’s sake is pointless.

WHO WE ARE

Founded in 1990

« Our client’s success is our priority

Experienced consultants

Employee delivery model for repeatable quality results

» Thought Leaders

HOW WE WORK

* Value Driven Services - based on a clear understanding of

our clients’ needs

 Pragmatic Application of Technology

Effective Solutions - tailored to meet unique requirements

 100% Focus on the business problem

John Head- Director, Enterprise Collaboration
KEY CONTACT jhead@psclistens.com * (630) 248-6432

www.psclistens.com
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It's all in the way we listen®

PSC Group, LLC is a
professional services consulting
firm that specializes in business
process architecture,
information technology and
back-office integration. We
have extensive experience with
a wide variety of collaboration
products, applications,
processes and systems
including ERP, CRM, Portal, and
Workflow.

When it comes to workflow,
business intelligence,
information management, and
the control of business
processes, PSC provides our
clients with a competitive
advantage through the smart
and effective application of
technology.

PSC GROUP, LLC

1051 PERIMETER DRIVE
SUITE 500
SCHAUMBURG, IL 60173

800.592.8003

WWW.PSCLISTENS.COM
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